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What is the Aetna Open Access HNO Plan?

A HealthMaintenanceOrganization (HMO) plan typically requires the selection of a PrimaryCare Physician(PCP) to act as your 
healthcare “gatekeeper”, referring you to specialists if necessary.

Under the Health Network Only (HNO) model, the member may choose to see any doctor withinthe network. No PCP selection is 
required, andyou may self-refer to specialists.

The HNO plan offers rich, in-network benefits, however there is no out-of-network benefit.

Unless it is a true emergency, meaning a life-threatening situation, any services rendered by an out-of-network provider will not be 
covered under the plan in any capacity.
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For more detailed plan design information go to: clients.garnett-powers.com/pd/case

Postdoctoral Benefit Program
Aetna HNO Medical Plan

Core Benefits
In-Network 
Postdoc Pays

Deductible (Individual / Family) $500 / $1,000

Out of Pocket Maximums – Single/Family ** $1,000 / $2,000

Office Visit (Primary/ Specialist) (includes Telehealth) $15 / $15 Copay

Women’s Preventive Heath No Copay

Preventative Care/ Routine Physical Exam No Copay

Inpatient Hospital No Copay*

Outpatient Surgery No Copay*

Urgent Care $35 Copay

Walk-in Clinics $15 Copay

Emergency Room $100 Copay (waived if admitted)

Prescription Drugs (RX)
(Generic/ Brand Name/Non-Preferred Generic/ Specialty Drugs)

$10 / $30 / $60 / $40

* Subject to deductible ** Includes deductible, copays and pharmacy 12



What is the Aetna OAMC/POS Plan?

The Aetna Open Access Managed Choice/Point Of Service (OAMC/POS) plan offers more flexibility and choice than the HNO plan due to the In-
Network and Out-of-Network selection you make at the time you seek services.

The In-Network benefits (copays/coinsurance) will be covered at a higher level thanthe Out-of-Network benefits.

The contractual agreement between the OAMC/POSPlanand the In-Network Provider is on a “discounted fee for service” basis.

You will pay more out-of-pocket when you seek services Out-of-Networkbecause those physiciansare not providingthe same contracted 
discounts as the In-Network physicians.
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For more detailed plan design information go to: clients.garnett-powers.com/pd/case

Postdoctoral Benefit Program
Aetna OAMC/POS Medical Plan

Core Benefits
In-Network

Postdoc Pays
Out-of-Network

Postdoc Pays

Deductible (Individual / Family) $500 / $1,000 $1,000 / $2,000

Out of Pocket Maximums – Single/Family ** $3,500 / $7,000 $7,000 / $14,000

Office Visit (Primary/ Specialist) (includes 
Telehealth) $10 / $30 Copay 30%*

Women’s Preventive Heath No Copay 30%*

Preventative Care/ Routine Physical Exam No Copay 30%*

Inpatient Hospital 10%* 30%*

Outpatient Surgery 10%* 30%*

Urgent Care $75 Copay 30%*

Walk-in Clinics $10 Copay 30%*

Emergency Room $200 Copay (copay waived if admitted)

Prescription Drugs (RX)
(Generic / Preferred Brand / Non-Preferred Brand/ Specialty) $15 / $30 / $60 / $40

* Subject to deductible
** Includes deductible , copays, coinsurance and  pharmacy 14



Summaries of Benefits and Coverage

The Patient Protection and Affordable Care Act (PPACA) requires that you be
notified that the Summaries of Benefits and Coverage for your medical plans
are currently available on our website.

The Summaries of Benefitsand Coverage follow the recommendedguidelines 
of PPACA in a standardized format to make them easier to read and 
comprehendto better serve you in makingyour plan selections.

You may request a paper copy at no charge by callingthe toll-free numberon 
your ID card.

You may also print a copy directly off of the GBS website.
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Finding the Nearest Providers

Click the Find a Provider link on the website, choose the appropriate directory, then follow the step-by-step instructions 
provided in order to locate in-network doctors and facilities near you.
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Teladoc Telehealth

With Teladoc,you haveaccess to doctorson your schedule

24/7 access for non-emergency conditions like cold & flu, sinus infections, allergies and more

See U.S. board-certified & state-licenseddoctors and pediatricians

Connect by phone,web,or appfrom anywhere

Costs for primarycaremedicinetelehealthvisits are the same as in-personvisits

• $10 under the OAMC/POS

• $15 under the HNO 

For more information, visit https://www.teladoc.com/.

17

https://www.teladoc.com/


Urgent Care Centers

The hospital emergencyroom is to be usedonly if the situationis limbor life threatening.

The Urgent CareCenter is availableto treat most non-life threatening emergencies,as broken bones (not multiplefractures), 
wounds not bleeding profusely, feversand flusymptoms.

Please note that most urgentcares are not 24 hours, but do have extended evening hours. Some are open on Saturday and 
Sunday. Please see the in-network Urgent Care Center lists found in the Documents Library. 

The Urgent CareCentershould be usedas often as possibleto avoidadditional charges.
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Aetna Plan Emergency Room Urgent Care Center

Health Network Only (HNO) $100 copay $35 copay

OAMC/POS Plan $200 copay $75 copay



Urgent Care Centers

Urgent Care Center Address Hours

Cleveland Urgent Care LLC 1956 E. 79th St, CLE 44103
(216) 431-3733

8am-8pm Monday – Friday; 9am-5pm Saturday-Sunday

Concentra Health Services 5500 S. Marginal Rd., CLE 44103
(216) 426-9020

8am-5pm Monday-Friday

DBA Medgroup 13916 Cedar Road, Univ Hts 44118
(216) 381-9000

8am-4pm Mon/Wed/Fri; 8am - 8pm Tues/Thurs; 9am-4pm Saturday

UH Suburban Urgent Care 1611 South Green Road Suite 63, S. Euclid 44121
(216) 237-5012

8am - 5pm Monday-Friday; Closed Saturday/Sunday

There are many Urgent Care Centers within 10 miles of 
CWRU’s campus. Please see a more comprehensive list on 
Postdoc Benefits Portal – Documents Library

Urgent Care Centers closest to Campus serving both 
Aetna HNO & OAMC/POS Plans:



Walk-In Clinics

The Walk-In Clinic is an in-network, free-standing health care facility that is an alternative to a 
physician’s office for treatment of unscheduled, non-emergency illnesses and injuries and 
administrationof certain immunizations.

It is not an alternative for the emergency room or the outpatient department of a hospital. 

It is generally found in a retail locationas CVS Pharmacy.

If you use a Walk-In Clinic on the Medical HNO plan, you will pay $15.

If you use a Walk-In Clinic on the Medical OAMC/POS plan, you will pay $10 in-network.



Walk-In Clinics

Walk-In Clinic - HNO Address
MinuteClinic – In CVS 
Pharmacy – 4.37 mi

14440 Cedar Rd, CLE 44121
(866) 389-2727

MinuteClinic – In CVS 
Pharmacy – 5.68 mi

1443 Richmond Rd, Lyndhurst 44124
(866) 389-2727

MinuteClinic – In CVS 
Pharmacy – 7.2 mi

28100 Chagrin Blvd, Woodmere 44122
(866) 389-2727

MinuteClinic – In CVS 
Pharmacy – 8.62 mi

11706 Clifton Blvd, Lakewood 44107
(866) 389-2727

Walk-In Clinic – OAMC/POS Address
Cleveland Clinic – 0.86 mi from campus 9500 Euclid Ave, CLE 44195

(216) 444-2273

Cleveland Clinic – 1.74 mi from campus 13944 Euclid Ave, CLE 44112
(216) 444-2273

MinuteClinic – In CVS Pharmacy – 4.37 
mi from campus

14440 Cedar Rd, CLE 44121
(866) 389-2727

Cleveland Clinic – 4.47 mi from campus 315 Euclid Ave, CLE 44114
(216) 444-2273

The lists of “in-network” Walk-In Clinics are different for the two plans offered to CWRU postdocs. 
Please see a full list on the CWRU Postdoc Benefits portal – Documents Library

Aetna Health Network Only (HNO) Aetna Open Access Managed Choice/ POS



Prescriptions – Mail Order Pharmacy

You canordermaintenancemedicationsthroughAetna’s Rx Home Deliveryfor chronic conditions as asthma, arthritis, diabetes, 
high cholesterolandheart conditions.

Under the HNO Plan, this serviceprovidesyouup to a 90-day supplyof these medicationsafter a copayof $20 for generic, $60 for 
brand-name,and $120 for non-formulary brandname drugs.

Under the OAMC/POS plan, this service provides you up to a 90-day supplyof these medicationsafter a copayof $30 for generic,
$60 for brand-name, and$120 for non-formularybrand namedrugs.

Please clickon RX OrderFormin the DocumentsLibraryon the websitefor more information, as well as directionson how to order 
your prescriptions.
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For more detailed prescription coverage information go to: clients.garnettpowers.com/pd/case



Wellness Programs

AetnaNavigator- This is an onlinememberportal that allows youto view your medical visits andclaims status,print temporary ID cards and
gain accessto more important information.

Once you have your member ID,you may register for access to this site. There will be instructions on the website to assist you.

Beginning Right– Providesa pregnancyrisk surveyand a wealth of information to assist you with when eitheryouor your spouse become
pregnant.

Fitness Discounts – Aetna offersdiscountsto a nationwidenetworkof fitnessclubs.

Aetna Discount Programs– Discounts forhealth coaching, at-home weight-loss programs and wellness programs

24-Hour Nurse Line – free access to speak to a registered nurse about health issues – whenever you need to.
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Flu & COVID-19
Shot Benefits

Aetna® is a CVS Health® company, which means they recommend CVS Pharmacy® locations for your flu shot. 

And it’s safe to get your bivalent COVID-19 booster at the same time. Both vaccines are covered with an Aetna medical plan.

Both the HNO andOAMC/POS plans offercoveragefor seasonal flushots with no copaywhenyou use in-networkproviders.

24

For a full list of providers and to make an appointment, you may visit
https://www.aetna.com/individuals-families/medication-safety-vaccines/flu-vaccines.html.

CVS #FluShotFlex Sweepstakes: You could win gift cards for a sports event or one of hundreds of other prizes.**
https://www.cvs.com/immunizations/flu/vaccine-sweepstakes

https://www.cvs.com/immunizations/flu/vaccine-sweepstakes
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